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MISSION

Inform the IU Indianapolis campus
and wider community of learners
through our educational resources,

technologies, and expertise.

Connect people with our resources,

our services, and each other.

Transform the lives of our

community members by facilitating

discovery, creativity, teaching,
learning, and research. The
University Library actively partners
in the transformation to new and

more accessible formats.

A leader among academic libraries, the IU Indianapolis
University Library offers the campus and community
technologically advanced services, specialized instruction,
and diverse study spaces for individuals and groups. The
library focuses on leveraging technology to support student
success with X full-time librarians, and a Center for Digital
Scholarship. The library is the primary informal learning space
on campus, and continues to update technology, offer distinct
study spaces for different types of learners, and create
innovative services for our patrons.

« The IUPUI University Library becomes the [U

[ndianapolis| University Library.

e |U Northwest, IU Kokomo, |U Indianapolis and 1U
Southeast were named in the top tier by Third Way in
its annual Economic Mobility Index report for the
campuses’ strong return on investment in 2023.

e |U Indianapolis University Library was a 2024 recipient
of Insight Into Diversity magazine's Library Excellence
in Access and Diversity Award.

« 715 people voted in the November 2023 and 250 in the
May 2024 elections at the Marion County voting center
housed in the University Library.

« The second annual Libraries & Literacy Symposium
had over 100 attendees learning about civic literacy
through workshops, presentations, panels, and a
traveling exhibit.

o In 2023-2024, library staff answered 5,387 reference
questions from students.

o OQur librarians provided 316 instructional sessions and
601 research consultations.

« Records for 40,003 titles were added to the catalog for
the Books on Demand program. There are now over
161,000 titles available in the program.



COLLECTIONS AND INFORMATION ACCESS

The Ul University Library serves over 27,000 undergraduate, graduate, and professional
students in Indianapolis, Fort Wayne, and Columbus. IUI, IU Fort Wayne, and IU Columbus
serve a full- and part-time campus teaching staff of over 7,000 faculty, librarians, academics,
clinicians, and staff who teach. All can access electronic serial titles, e-books and databases
online at any time.

The University Library and Herron Art Library together hold almost 2 million titles and
provide access to over a million e-books and e-journals, and hundreds of databases.
Government documents are now available primarily @I IUl continues to be a
congressionally designated depository for U.S. Government documents, participating in the
|[Eederal Depository Library Programjsince 1979.

Volumes Held 23-24 22-23 21-22

Ul University Library 2,033,606 2,074,073 2,135,485

Ul Herron Art Library 36,240 36,203 36,113

IU Columbus 903,774 971,471 1,083,157

TOTAL 2,973,620 3,081,747 3,254,755

Volumes Held by 23-24 22-23 21-22

Type

Microform/microfiche 63,731 63,733 63,790

Computer files 1,350 1,383 1,482

Audio 6,086 (2,776 of 5,950 (2,631 of 5,814 (2,209 of
which are MP3) which are MP3) which are MP3)

Film and video 102,854 (95,308 of | 88,834 (81,336 of 86,255 (78,668 of

WhiFh are which are streaming which are

streaming video) video) streaming video)




Manuscripts and 7,516 6,920 6,785
archives (cubic feet)

Source: Indiana University Libraries Database Management; IUP University Library Archives and Special Collections

Digital Collections

IUI's institutional digital repository, [ScholarWorkd, shares over 40,000 articles, posters,
reports, theses, educational materials and historical documents submitted by members of
the campus community in order to address research communities' need for new outlets in
scholarly communication.

ScholarWorks contains 40,833 titles in 2023-2024. The library works
to make as many of these articles that are authored by faculty, staff,
and students openly accessible so that anyone with internet access
can read them without a subscription.

Since 2013, the IU Indianapolis Open Access Fund has supported
faculty, postdoctoral, and student authors publishing in fully open
IUPUI 1960s access, fee-based, peer-reviewed journals. With support from many U

Ul Digital Collection Indianapolis schools and other key stakeholders, the fund has assisted

in the publication of BEarethan 200 ariiclesl Along with thellU Indy Open Access Policy, this
fund has been a factor in|lU Indianapolis's national reputation|for sharing scholarly works at
no cost to readers in Indiana and around the world. Reports on the progress of the IUl Open

Access Fund are available at the [ Indy Open Access Publishing Reports Collection]in IU

Indianapolis ScholarWorks.
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University Library’s digital collections averages 40,600 page views/month from 913,310
items in CONTENTdm. This year our collections were segregated from the Indiana State
Library collections. The entirety of our collection is now separate from ISL's site.

VISITORS

The University Library serves thousands of patrons from the general public. Indiana
residents over the age of 18 are eligible to apply for a borrower’s card, and teachers with a
valid school ID or business card may borrow an extra audio-visual item for teaching
purposes under the guest borrower program. Our guest users can check out materials; use
computers, software, and wireless internet; access our research databases; and use our
printing/photocopying services, as well as reference assistance.

23-24 22-23 21-22
Cards Issued 3,267 2,523 2,827
Gate Count 768,575 611,824 550,481

Source: Ul University Library Access Services, and Traf-Sys system

CIRCULATION

The University Library circulates thousands of books and other materials each year, and 1UI
users are able to renew items online. Undergraduate students may borrow up to 50 items.
University staff and graduate students can borrow 125 items. Faculty can borrow up to 500
items. All users must return audio-visual material within 14 days. Other items, such as
calculators, phone chargers, wireless presentation — ’
remotes, dry erase boards and markers, board
games are also available for short time frame loans.

2023 Solar Eclipse at the University
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Source: Ul University Library Access Services

Interlibrary Loan

Materials requested through Interlibrary Loan (ILL) come from a network of local, national,
and international libraries. Working in a largely virtual environment, over the past academic
year the University Library accessed 10,867 books, films, and articles for users via this shared
network and supplied 8,982. Most articles are delivered within 8 to 48 hours, with over half
delivered in under 24 hours.

Participating in the international ILL ecosystem as both a borrower and lender is a key part
of University Library's patron-driven collections model. In the 2021-2022 academic year, UL
Resource Sharing supplied 232 articles via on-demand services, and added 161 books (96
ebooks and 65print) to the University Library collections via the ILL Purchase on Demand
program.



ILL Lending | University 23-24 22-23 21-22
Library
Total Iltems | Within U 3,769 4,648 4,822
Lent System
Total ltems | Outside IU 1,100 1,635 1,659
Lent butin
Indiana
Total ltems | Outside of 2,552 2,699 3,321
Lent Indiana
Total ltems | TOTAL 7,421 8,982 9,802
Lent
Requests TOTAL 12,129 13,097 13,671
Received
Fill Rate 61.18% 68.58% 71.7%
Source: Ul University Library Resource Sharing & Delivery Services
ILL University 23-24 22-23 21-22
Borrowing Library
Total Items | Within 1,425 2,134 3,148
University
Library
Total ltems | Within IU 885 1,000 2,999
System
Total Items Outside IU 142 384 306
butin
Indiana
Total Items Outside of 7,191 7,349 8,219
Indiana
Total ltems | TOTAL 9,643 10,867 14,672
Requests TOTAL 10,516 11,784 15,658
Received
Fill Rate 91.7% 92.22% 93.7%




























